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your workforce

Assess Certify Develop Empower
your workforce your workforce your community

ACT Workforce Solutions

https://www.youtube.com/watch?v=J2NMYxJTPgc&t=9s
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your students or 

workforce

Assess

ACT Workforce Solutions



ACT 
WorkKeys
Overview

ACT WorkKeys® Cognitive Assessments

Research-based measures of foundational skills 
essential to career success.

• Criterion-referenced to workplace skill requirements

• Multiple-choice, proctored, and time-bound 
assessments

• Results expressed as level scores (Level 3 – Level 7)

• Linked to over 20,000 ACT-authorized job profiles 
(domestic)
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WorkKeys 
Skills 
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ACT WorkKeys® Cognitive Assessments

National Career Readiness 
Certificate (NCRC) 
assessments

• Applied Math

• Graphic Literacy

• Workplace Documents
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Certify

Your students or 

workforce

ACT Workforce Solutions

https://www.youtube.com/watch?v=J2NMYxJTPgc&t=9s
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A Nationally Recognized Credential

The ACT WorkKeys National Career Readiness Certificate (NCRC®) is 
an evidence-based credential demonstrating the essential problem-

solving and critical thinking skills needed for workplace success.

4,560,994 million NCRCs have been awarded 
at one of the four levels:

23,513 Employers are requiring or recognizing the NCRC nationwide

Over 2 Million WorkKeys Assessments conducted each year



Certifying: National Career Readiness Certificate (NCRC)

The NCRC is awarded at four 
levels. Higher levels indicate a 
greater number of jobs for which a 
recipient is qualified.

Platinum indicates the skills 
required for approximately 99% 
of ACT-profiled jobs

Gold indicates the skills required 
for approximately 93% of ACT-
profiled jobs

Silver indicates the skills required 
for approximately 69% of ACT-
profiled jobs

Bronze indicates the skills required 
for approximately 17% of ACT-
profiled jobs
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Develop

Your students or 
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ACT’s 

Curriculum 
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WorkKeys Aligned Courses
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Tessera Suite of SEL & Essential Skills

6
SKILLS

WORK ETHIC

COLLABORATION

RESILIENCE

CREATIVITY

LEADERSHIP

INTEGRITY
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Tessera Workforce Employee Playbook 
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WorkKeys Assessments 

National Career Readiness Certificate 
(NCRC)

WorkKeys & Essential Skills Curriculum 

Tessera Workforce Assessment & 
Playbook

ACT’s Career Readiness Program 
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Empower

Your students 

and  community

ACT Workforce Solutions


